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WE'RE PROUD
OF OUR
HISTORY OF
KEEPING OUR
PROMISES SINCE

LETTER TO OUR COMMUNITY

A RICH HERITAGE
WITH A NEW BEGINNING

Thank you for your interest in Nassau. We founded
the company in 2015 to build a franchise that
would meet the changing needs of both agents
and consumers. Starting in 2016, we acquired
several insurance companies, including Phoenix
and Constitution Life. These companies boast long,
storied histories of protecting families and retirees
WKURXJK PDQ\ GL]FXOW WLPHYV
opportunity to assume stewardship of these legacies
and the clients who placed their trust in them.

'H ZHOFRPH WKH

$V ZH KHDG LQWR WKH IXWXUH ZH ZLOO FRQWLQXH WR R<HU
innovative insurance products that will meet a broad

set of your needs. We will remain focused on three

core values. First, we will provide high quality service

when questions arise or needs change. Second,

we will conduct our business with a long-term view

because our commitments to you are for a lifetime.

Finally, we will strive to earn and keep your trust in

everything we do.

-Q WKLV SUR40H OHDUQ PRUH DERXW RXU KHULWDJH
strength, and our future direction. If you have any
additional questions, don’t hesitate to visit our
website or call our service center at the numbers
listed in the back. We look forward to serving you in
the coming years.

RXU

Regards,

PHIL GASS
CHIEF EXECUTIVE OFFICER

. I

believe we have a competitive
1 advantage in building a unique
platform over the long term.

Our mission is to build a

franchise across the insurance
value chain. With extensive
experience as owner-operators

of numerous insurance and
4QDQFLDO VHUYLFHYV

Nassau Financial Group

currently has combined assets

of approximately $27.5 billion

and capital of approximately

$1.3 billion. Our business covers

EoXNsednEINGsYiksMranZd

reinsurance, distribution and

asset management through
DJOLDWHYVY LQFOXGLQJ 1
DQG $QQXLW\ 1DVVDX [/
Kansas, Nassau Re Cayman,

Saybrus Partners, Nassau

CorAmerica and Nassau

Corporate Credit.
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OUR VALUES

SERVICE COMMITMENT INTEGRITY

WE ARE HERE TO WE CONDUCT OUR WE STRIVE TO EARN AND KEEP YOUR
HELP YOU MANAGE BUSINESS WITH A LONG TRUST IN EVERYTHING WE DO.

YOUR POLICIES TERM VIEW BECAUSE

AND CONTRACTS. OUR COMMITMENTS TO

YOU ARE FOR A LIFETIME.

WE PROUDLY MANAGE POLICIES ISSUED BY THESE
AND OTHER CARRIERS

American Exchange Life Insurance Nassau Life Insurance Company
Company (formerly Phoenix)

American Pioneer Life Insurance North American Company of Life and
Company Health

American Progressive Life & Health North American Insurance Company of
Insurance Company of New York New York

Nassau Life Insurance Company of Texas Pennsylvania Life Insurance Company

(formerly Constitution Life)
PHL Variable Insurance Company

Guarantee Reserve Life Insurance
Company Nassau Life Insurance Company of

Kansas (formerly Pyramid)

Marquette National Life Insurance
Company Union Bankers Insurance Company

Nassau Life and Annuity Company UnioNational Life Insurance Company
(formerly Phoenix)

. I

FINANCIAL STRENGTH

KEEPING OUR PROMISES SINCE 1851

Headquartered in Hartford,
Connecticut, Nassau has several
insurance company subsidiaries

LQFOXGLQJ LWV 5DJVKLS
Annuity Company. These insurance
companies became part of Nassau in
2016 and since then have improved in
4QDQFLDO VWUHQJWK DQ

542,000
POLICIES AND
CONTRACTS!

12,250
LICENSED
PRODUCERS

1851 $27.5B

FOUNDING YEAR COMBINED ASSETS !

542,000

$1.3B

POLICIES AND TOTAL ADJUSTED

CONTRACTS *

!Assets, capital, policies and contracts of all Nassau entities as of 3/31/21.

CAPITAL *

BT



PHOENIX INSURES ABRAHAM
LINCOLN

z 1851

7z 1865

z 1914

7z 1926

z 1929

7z 1955

7z 1966

7 1967

vy 2015

American Temperance is founded
Phoenix insures Abraham Lincoln
Pyramid Life issues rst policy
Introduces nancial planning
Constitution Life founded

First to reduce rates for women

Offers Medicare supplement coverage
First to offer nonsmoker discount

Nassau is founded

Important 1955

Announcements

B DIVIDENDS INCREASED

Anather hall-million dollar jump in dividends, effective Janwar
Tepesenting an average increase of appresimately 7%,

Bp NEW SUPER-COMPETITIVE POLICY

¥ 11936 —

MAJORU PROTECTIVE LIFE = $25,000 minimunm, Whale Life plan with
stanalarid benefits, lissied ages O to T0—even higher ages consldered. Iuued
1 5% morts 'II) Exceptionally o e ool makes “Major Protective” one
ol thie top buys i the lilfe inssrance indusiry.

W) SPECIAL RATES FOR WOMEN

“Major Profective” issued 10 women at rated a ;:n three L_ izr l!u.n
men! The ideal cotract for estate situations where
indicated,

PHOENIX MUTQAL

LEGEEE I'NSURANCE (=

FIRST COMPANY TO
REDUCE RATES FOR
WOMEN

Recognizing that women
generally live longer than men,

NASSAU RE FOUNDED

Nassau Re is founded and over the next two Breatlle

0\! No -Emnke Diuml twill increase

years acquires Phoenix, Saybrus Partners,
Constitution Life and CorAmerica and forms
Nassau Re Cayman, and Nassau Corporate
Credit.

2015

The Phoenix Board of Directors votes that the

wltho Lin cmul gyour administrative

paperwork.
We've redt
for people
ave kicked the habit

SUHPLXPV RQ SROLFLHV LVVXHG W,

Vice President Hamlin and Speaker Colfax “be

WHQGHUHG WR WKHP DV D JUDWXL
assassinated, Phoenix issues a policy to the new
president, Andrew Johnson, “free for one year.”

Phoenix is founded ( ‘
by a group ¢

of prominent
business, religious
and civic leaders
in Hartford,
Connecticut as
the American
Temperance

Life Insurance
Company, a
company that
insures only those
who abstain from
alcohol.
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FOUNDED TO PURSUE A SOCIAL CAUSE

n Nassau

SKRHQL[ LV WKH 4UVW FRPSDQ\
WR R*HU UHGXFHG OLIH LQVXUDQFH
premium rates for women.

RECOGNIZES
HAZARDS OF
SMOKING

As the hazards of smoking gain
mainstream public awareness,
SKRHQL[ LV WKH 4UVW
discounted premiums on all

policies to nonsmokers.

HELPS CUSTOMERS
WITH FINANCIAL
PLANNING

Phoenix distributes “The

Business of Running

a Home” to help its

customers create

security and peace of

PLQG WKURXJK H*HFWL
4QDQFLDO SODQQLQJ L
budgeting.



CORE OFFERINGS

‘H R*HU D ZLGH DUUD\ RI DQQXLW\ RSWLRQV WKDW FDQ KHOS \HR
KDYH WKH 5H[LELOLW\ WR KHOS SURYLGH SUHGLFWDEOH LQFRP
pay for some of your rising health care costs.

FXUH D VWDEOH UHWLUHPHQW 2XU DQQXLWLHYV
DDQFLDO SURWHFWLRQ IRU \RXU IDPLO\ DQG KHOS

NASSAU GROWTH ANNUITY PERSONAL RETIREMENT

CHOICE

Nassau Growth Annuity® LV D 4[HG LQG
annuity with features and options for enhanced
accumulation, premium protection and income.

It can help you capture the positive market index

Nassau Personal Retirement Choice®, a
single-premium deferred annuity, can help

you address savings shortfalls, manage
LQ5DWLRQ JXDUG DJDLQVW PDUI
generate income for life.

performance to accumulate retirement savings,
guard against market losses, grow and secure
future guaranteed lifetime income with an

optional rider, and ensure needed liquidity with
5H[LEOH DFFHVV WR \RXU PRQH

PERSONAL INCOME MULTI YEAR GUARANTEED ANNUITIES

ANNUITY
1DVVDX R*HUV WZR PXOWL \HDU JX

DOQOQXLWLHV RU 0<*$V WKDW R*HU
interest rates for a stable source of interest

income. Nassau MYAnnuity® and Nassau

Simple Annuity®M are single premium deferred

4[HG DQQXLWLHV WKDW ReHU GL*H
periods and liquidity options so you can

choose the right product for your needs.

With Nassau Personal Income Annuity®, a
single-premium deferred annuity, you can
receive guaranteed income for life, starting

now or at a later date. You can also choose
RWKHU 5H[LEOH RSWLRQV WR
needs and help you potentially grow your
account value.

IMPORTANT DISCLOSURES

7KLV PDWHULDO LV LQWHQGHG IRU JHQHUDO XVH ZLWK WKH SXEOLF DQG LV QRW PHDQW WR SURYLGH LQYHVWPHQW WD|
YDU\ E\ VWDWH 30OHDVH FRQVXOW WKH DSSOLFDEOH SURGXFW DQG ULGHU GLVFORVXUHV IRU D IXOO GHVFULSWLRQ RI It
/LIH —QVXUDQFH &RPSDQ\ KDYH D 4QDQFLDO L QW Hilgthhe paymentsakd-yudrBntees & baskd-bh theSldiR<payindy ability of the issuing company.

Insurance Products: NOT FDIC or NCUAA Insured, NO Bank or Credit Union Guarantee.

PERSONAL PROTECTION
CHOICE

With Nassau Personal Protection ChOiCG®, 1RQ 6HFXULW\ 6WDWXV 'LVFORVXUH 7KH &RQWUDFW LV QRW D 6HFXULW\ 7KH &RQWUDFW LV QRW UHJLVWHUHG XQGHU \

exemption therein. Annuities are insurance contracts, not investments, and don't provide ownership of any stocks, bonds, index funds, or any other securities. An investment in the

contract is subject to possible loss of principal and earnings, since a surrender charge and market value adjustment may apply to withdrawals or upon surrender of the contract.

$QQXLWLHV DUH ORQJ WHUP SURGXFWV SDUWLFXODUO\ VXLWDEOH IRU UHWLUHPHQW DVVHWYV $QQXLWLHV KHOG ZLWKLQ
RUGLQDU\ LQFRPH WD[ DQG LI WDNHQ SULRU WR DJH D -56 SHQDOW\ PD\ DOVR DSSO\

a single-premium deferred annuity, you

FDQ FKRRVH EHQH4WY VXFK D
income stream, protection from unplanned

health care costs?, and features to meet
RWKHU LPSRUWDQW 4QDQFLDO
providing for your family.

1DVVDX *URZWK $QQXLW\ )-$% -&& )-$ *[:% -&&*/:% 1DVVDX 3HUVRQDO -QFRPH $QQXLW\ -&& (-$1 )-$ DQG -

)-$ DQG 51 1DVVDX 3HUVRQDO 5HWLUHPHQW &KRLFH )-$ -&& (-$1 -6% 1DVVDX 0<$QQXLW\ -&& -)'$3 -)'$3 D
DUH LVVXHG E\ 1DVVDX /LIH DQG $QQXLW\ &RPSDQ\ +DUWIRUG &7 -Q &DOLIRUQLD 1DVVDX /LIH DQG $QQXLW\ &RPSDQ\
1DVVDX /LIH DQG $QQXLW\ &RPSDQ\ LV QRW DXWKRUL]HG WR GR EXVLQHVV LQ 08 0( DQG 1< EXW WKDW LV VXEMHFW WR
1DVVDX /LIH —QVXUDQFH &RPSDQ\ (DVW *UHHQEXVK 1< 30OHDVH FKHFN ZLWK \RXU 4QDQFLDO SURIHVVLRQDO IRU VWDW]|
DUH VHSDUDWH HQWLWLHY DQG HDFK LV UHVSRQVLEOH IRU LWV RZQ 4QDQFLDO FRQGLWLRQ DQG FRQWUDFWXDO REOLJD

“This product is NOT medical or long-term care insurance. 1DVVDX /LIH DQG $QQXLW\ &RPSDQ\ DQG 1DVVDX /LIH ~QVXUDQFH &RPSDQ\ DUH VXEVLGLDULHV Rl 1DVVDX )LQDQFLDO *UF

o e



OTHER PRODUCTS

7TKRXJK QRW FXUUHQWO\ R*HULQJ WKHVH SURGXFWYVY ZH DGPLQ
products, including:

MEDICARE SELECT HOME HEALTH CARE
CANCER INSURANCE LONG TERM CARE
ACCIDENT DENTAL
DISABILITY INCOME LIFE INSURANCE

o e |

EDUCATION

“MY MENTOR HELPS ME WITH HOMEWORK

O l | R AND SUPPORTS WHAT | DO IT'S AWESOME!”

Employees have been mentoring students from

I I\/I P Q CT Hartford’s Fred D. Wish School for over 30 years.

HUNGER

“SEEING THE CHALLENGES PEOPLE FACE ON A DAILY
BASIS REMINDS ME OF WHAT'S IMPORTANT IN LIFE.”

We are proud to support Hands on Hartford’s
Community Meals program that provides clients
with nutritious meals and access to respectful,
comprehensive social support services.

22,200 16,000 3800

FRED D. WISH SCHOOL SOUP KITCHEN PINTS ON SITE
MENTORING HOURS MEALS SERVED BLOOD DRIVE DONATIONS
1



CUSTOMER SERVICE REVIEWS

SHELTER

‘“WE HAD A GREAT DAY WORKING

TOGETHER FOR A GOOD CAUSE Rated 4.8 out of 5, based on 1,740 reviews.

Habitat for Humanity relies on volunteers like
1DVVDX HPSOR\HHV WR KHOS EXLOG D*RUGDEOH

KRPHV IRU 4UVW WLPH KRPHRZQHUYV

OUR COMMUNITY
PARTNERS

O O O O O O O O O O O O O o O O

COMMUNITY

FOCUS

HELPING TO CREATE
A BRIGHTER FUTURE
FOR FAMILIES AND

FREDERICK S. ERIC R. RUSSEL H.
Excellent service provided by Cindy was extremely helpful... | had spectacular customer
Ms. Robin Green... service...

Thank you! She knew everything about
the internal workings of the policy at
issue and was most helpful in offering
alternatives to illustrate. Ms. Greene
was diligent in her service and went
the extra mile.

when handling all my questions and
needs in an effective and friendly
manner. | hope if | ever need to call
again that | will be lucky enough to get
Cindy again. You can be very proud to
have her on your team.

from Kristina yesterday. She provided

PH VXI¢FLHQW GHWDLOV | DERXW

policy options so that | can make
informed opinions.

CINDY M.

Very helpful service in providing...

CAROL W.

Magan was fantastic...

LULA W.
Kristina was the best...

NEIGHBORHOODS il the inf i ith claritv of each

Connecticut Science Center 2ecti§n”;no(r)rrr:1ae;0tg \(’:V(I)m CI:tne){hoe fe;(r:n Receiving assistance from Megan Kristina handled my issue with
Foodsh ot atier?t 2 knowledae- was fast and easy. She knew exactly professionalism & compassion, | am

oodshare OUR FOCUS OUR COMMITMENT ; i wt || ZKDW , QHHGHG DQG IXOg| EH\RQG VDWLV(HG ZLWK|WKH H|

i i service | received from her, and

Fred D. Wish School we have. He provided his undivided PRI honvéstly apprle\zlciate A o s s
Habitat for Humanity To_day, we focus our 2XU FRPP I__W PHQW attention andhwe didn’t feel rushed to effort on my behalf! Thank you!!!
Hands on Hartford neighborhood and to corporate social move on fo the next section.
Journey Home FRPPXQL W\ H « Rrgspovisibilify began
Riverfront R ‘ help people satisfy more than 165 years

vertron I . . . .

ertront kecapture their basic protection ago. Despite the
Camp Courant needs — safe housing, progress we made in USRS IS Lk DA
Cayman Island Humane Society adequate food, and the past, our commu- Christina was extremely helpful ... Savart}r]l.ah Iwalked me through Robin was quick!
everything!

YMCA Greater Hartford
American Red Cross
Leadership Greater Hartford
iQuilt

Rensselaer Llteracy Volunteers
Ronald McDonald House
Leukemia & Lymphoma Society

strong early educa-
tion. We support this
mission through selec-
tive corporate support
and very active, grass-
roots driven employee
volunteer programs.

nities need even more
corporate support
today. As a result, we
continue to provide
corporate support in

a variety of ways to
help the communi-
ties where we work.

able of questions and or concerns that

...and provided me with valuable
information and knowledge to assist
me in making the best choice for my
future retirement strategy

Explained a lot to me. She is a great
communicator and very knowledgeable.
| appreciated that she was patient as we
worked to make sense of my coverage.
It's all Greek to me! Savannah was
wonderful to work with!

6KH ZDV HI¢FLHQW DQG J
the info we needed and made the
adjustments we’d been planning with
instant accuracy and clarity. She was
very good!

RW ULJ



CONTACT US
3+21(

Term and Whole Life: 1-800-628-1936 A H I STO RY
Variable and Universal Life: 1-800-541-0171
| o OF KEEPING

Life Insurance Claims: 1-800-814-3692
Annuities: 1-800-541-0171
Concierge Accounts: 1-888-799-9905
Hours

Most lines are available Monday - Friday, 8:30 a.m. to 5:00 p.m. ET.
The concierge line opens at 8:00 a.m. ET. Variable and Universal Life,
and Annuities close at 6:00 p.m. ET.

0$-/

Regular Service Overnight

Nassau Nassau P R O M I S ES
32 %RJ 15 Tech Valley Drive
Albany, NY 12201-2012 Suite 201 S I N C E 185 1

East Greenbush, NY 12061-4142

(% 6—7(

Find answers to your questions or send us a message on our service
page found at:

https://nfg.com/contact-service.html

-03257%$17 127(

The information set forth above is being provided for informational purposes and does not
FRQVWLWXWH D VROLFLWDWLRQ Re¢HU RU UHFRPPHQGDWLRQ WR EX\ D 4QDQFLDO SURGXFW RU LQVWUXPHQW

and is not meant to provide investment advice. This information was last updated 04/2021
P\I/SMS;ESI£\1.J [ ressae B

and is subject to change.
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